Purchasing Department
Madison County Board of Supervisors
146 West Center Street
Canton, Mississippi 39046

601-855-5503
hardy@madison-co.com

8 August 2013

District 1 Supervisor John Bell Crosby
District 2 Supervisor Ronny Lott
District 3 Supervisor Gerald Steen
District 4 Supervisor Karl Banks
District 5 Supervisor Paul Griffin

Subject: Approve C-Spire Contract
Gentlemen:

Madison County’s contract with C-Spire is up for renewal. C-Spire is the State Contract
vendor for cellular services and devices. Madison County has saved money since
switching to C-Spire four years ago. The new State Contract has additionally pooling
options; therefore, we should be able to save money with the new contract. C-Spire’s
team of representatives has been easy to work with and the company has a stores
conveniently located in both Madison and Ridgeland for emergency needs.

It is my recommendation that the Board approve the attached contract with C-Spire and
authorize the board president to execute same.

Sincerely

dy Cru
Purchasipf Clerk



GOVERNING AUTHORITY SUPPLEMENT TO
MASTER CELLULAR VOICE AND DATA SERVICE AND EQUIPMENT
AGREEMENT
BETWEEN
CELLULAR SOUTH, INC. D/B/A C SPIRE WIRELESS
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY SERVICES
AS CONTRACTING AGENT FOR THE
AGENCIES AND INSTITUTIONS OF THE STATE OF MISSISSIPPI

This document shall serve as a Governing Authority Supplement (the “Supplement”) to the
original Master Cellular Voice and Data Service and Equipment Agreement executed June 26,
2007, and amended on September 5, 2007, January 21, 2009, September 2, 2009, December 1,
2009, February 16, 2010, October 8, 2010, March 29, 2011, June 16, 2011, October 18, 2011,
and November 11, 2011 (hereinafter collectively referred to as “Master Agreement”) between
Cellular South, Inc. d/b/a C Spire Wireless, a Mississippi corporation having its principal offices
at 1018 Highland Colony Parkway, Suite 520, Ridgeland, Mississippi 39157, (hereinafter
referred to as “Contractor”), and the Mississippi Department of Information Technology
Services, having its principal place of business at 3771 Eastwood Drive, Jackson, Mississippi
39211 (hereinafter referred to as “ITS”), as contracting agent for the governmental agencies,
educational institutions and governing authorities of the State of Mississippi. It is understood
that this Supplement is entered into as of the date it is signed by all Parties (the “Effective Date”)
by and between Contractor and Madison County Board of Supervisors having its principal
offices at 146 West Center Street, Canton, Mississippi 39046 (hereinafter referred to as
“Governing Authority”). Contractor and Governing Authority are sometimes referred to
collectively herein as the “Parties” and individually as a “Party”.

WHEREAS, ITS, pursuant to Request for Proposals (“RFP”) No. 3489, requested proposals for
the acquisition of master agreements containing the terms and conditions which will govern any
orders placed by ITS or other designated entities during the term of this Master Agreement for
cellular voice and data service (collectively referred to as “Services™) and Products, which will
be administered by ITS;

WHEREAS, the Contractor was the successful proposer in an open, fair and competitive
procurement process to provide the above-mentioned Services and Products;

WHEREAS, the Master Agreement is E-Rate qualified for those Products and Services that are
E-Rate reimbursable; and

WHEREAS, Contractor and Governing Authority desire to enter into the Supplement to specify
certain terms and conditions upon which Governing Authority may purchase the Products and
Services from Contractor;

NOW THEREFORE, in consideration of the mutual understandings, promises, consideration
and agreements set forth, the Parties hereto agree as follows:
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1) The initial term of this Supplement begins on the Effective Date and continues for a
period of two (2) years (the “Initial Term”). At the end of the Initial Term this Supplement may,
upon the written agreement of the Parties, be renewed on a month to month basis or such other
term as the Parties may agree upon (each a “Renewal Term”) until such time as either Party
gives the other Party thirty (30) days prior written notice of termination. The Initial Term and
any Renewal Term are sometimes collectively referred to herein as the “Term”.

2) It is understood and agreed that during the Term, Contractor shall be the designated
provider of all Services and Products for Governing Authority. Any exceptions will be on a
case-by-case basis for specific Products for which adequate coverage cannot be provided by
Contractor or for specific business requirements for which functionality cannot be provided by
Contractor.

3) During the Term, Governing Authority may purchase Products which are free (“Free
Products™) under the terms and conditions set forth in the Master Agreement.

4) During the Term, Governing Authority may purchase Products which have an initial
purchase price (“Purchased Products”) under the terms and conditions of the Master Agreement
and on the same terms and conditions Contractor provides to its other customers as updated from
time to time on Contractor’s website at www.cspire.com (the “Contractor Terms”). The
Contractor Terms include, but are not limited to, requirements for contract terms, liquidated
damages termination fees, and upgrade policies and fees. By executing this Supplement,
Governing Authority acknowledges and agrees that Governing Authority is agreeing to be bound
by such Contractor Terms as are in effect at the time of Governing Authority’s or its employees'
activation of such Purchased Products. For example, Governing Authority could elect to
purchase a particular Purchased Product for full retail price, in which case no liquidated damages
termination fees would apply, or Governing Authority could elect to purchase a particular
Purchased Product at the promotional price. If Governing Authority elected to purchase such
Purchased Product at the promotional price, then Governing Authority must agree to maintain
Service with Contractor for a set period of time (currently two (2) years) or else prorated
liquidated damages termination fees would apply if Governing Authority terminated Service
earlier than two (2) years after activation of the Purchased Product, regardless of the Term of this
Supplement. This means that if Governing Authority activated a Purchased Product at the
promotional price within the last three (3) months of the Term, for example, and Governing
Authority subsequently terminated this Supplement at the end of the Term, then Governing
Authority would owe Contractor a liquidated damages termination fee equal to the remainder of
the promotional contract term (21 months) times the applicable liquidated damages termination
fee. Governing Authority’s right to purchase Purchased Products as set forth in this Section 4 is
in addition to Governing Authority’s right to purchase Free Products under the terms of the
Master Agreement.

5) Contractor shall provide the Products and Services detailed in Exhibit A to this
Supplement, at the prices shown therein. Except as expressly set forth in this Supplement, the
terms and conditions of the Master Agreement shall remain in full force and effect. In the event
of any conflict between the terms of this Supplement and the terms of the Master Agreement, the
terms of this Supplement shall prevail but only to the extent of the conflict. Any additional
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discounts or price decreases negotiated under the Master Agreement and/or additional Products
and Service plans added to the Master Agreement will be made available to School/Library by
Contractor under this Supplement.

6) This Supplement has been duly authorized by both Parties and it represents a binding
obligation of both Parties.

7) This Supplement may only be amended in a writing executed by both Parties. This
Supplement may be executed in counterparts and sent via facsimile or email, and the
counterparts, when combined, shall constitute one binding instrument.

8) Any notice required or permitted to be given under this Supplement shall be in writing
and personally delivered or sent by electronic means provided that the original of such notice is
sent by certified United States mail, postage prepaid, return receipt requested, or overnight
courier with signed receipt, to the Party to whom the notice should be given at their address set
forth below:

If to Contractor: Cellular South, Inc. d/b/a C Spire Wireless
1018 Highland Colony Parkway, Suite 520
Ridgeland, MS 39157
Attention: Janice Fitzgerald
Manager, Government Accounts
Email: msgov(@cspire.com

If to Governing Authority: ~ Madison County Board of Supervisors
P.O. Box 608
Canton, MS 39046
Attention: Gerald Steen
Email: gerald.steen@madison-co.com

Notice shall be deemed given when actually received or when refused. Either Party may change
their address by giving the other Party written notice of such address change in compliance with
this Section.

[Signature Page Follows]
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IN WITNESS WHEREOF, the Parties have caused this Supplement to be executed by
their authorized undersigned representatives effective as of the Effective Date.

Governing Authority: Contractor:
Madison County Board of Supervisors Cellular South, Inc. d/b/a C Spire
Wireless

By: By:

Authorized Signature Authorized Signature
Printed Name: Gerald Steen Printed Name: Brian Caraway
Title: President Title: Senior Vice President
Date: Date:
01441174
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VOICE SERVICES:

EXHIBIT A-8

DESCRIPTION

PER
MINUTE
COST

MONTHLY
CHARGE

PER
CALL
COST

ONE TIME
CHARGE

OVERAGE
PER
MINUTE

MS GOVERNMENT 125 PLAN: Monthly
access fee includes 125 nationwide minutes.
Basic phone included with ear-bud to provide
hands free usage and cigarette lighter adapter
(CLA) charger for vehicle. (see note 1)

N/A $10.00/phone

N/A

N/A

$0.07

MS GOVERNMENT CHOICE 250:
Includes 250 nationwide minutes, unlimited
nationwide nights and weekends, unlimited
nationwide text messaging, and unlimited
nationwide picture messaging. (Picture
messaging is available upon request only).

N/A $25.00/phone

N/A

N/A

$0.40

MS GOVERNMENT CA375 UNLIMITED
POOL PLAN: Includes unlimited nationwide
usage. Basic phone included with ear-bud to
provide hands free usage and cigarette lighter
adapter (CLA) charger for vehicle. (see note 1)

N/A $39.99/phone

N/A

N/A

N/A

MS GOVERNMENT CHOICE INFINITE:
Includes unlimited nationwide voice usage,
unlimited nationwide text messaging, and
unlimited nationwide picture messaging.
(Picture messaging is available upon request
only).

N/A $45.00/phone

N/A

N/A

N/A

MS GOVERNMENT 700 POOL PLAN:
Includes 700 nationwide pooled minutes per
phone with unlimited nationwide mobile-to-
mobile to any C Spire customer. Includes
unlimited nationwide nights and weekends
(7:00 p.m.-6:59 a.m.). This plan will pool with
MS Government 125 Minute Pooled Plan.
Basic phone included, with ear-bud to provide
hands free usage and cigarette lighter adapter
(CLA) charger for vehicle. (see note 1)

N/A $24.99/phone

N/A

N/A

$0.25

MS GOVERNMENT 125 MINUTE
POOLED PLAN: Includes 125 nationwide
pooled minute per phone with unlimited
nationwide mobile-to-mobile to any C Spire
customer. Includes unlimited nationwide nights
and weekends (7:00 p.m.-6:59 a.m.). This plan
will pool with 700 Minute Pooled Plan. Basic
phone included, with ear-bud to provide hands
free usage and cigarette lighter adapter (CLA)
charger for vehicle. (see note 1)

N/A $17.99/phone

N/A

N/A

$0.25

NATIONWIDE BUSINESS POOL PLAN:
Includes 500 nationwide pooled minutes per
phone with unlimited nationwide mobile-to-
mobile to any C Spire customer. Includes
unlimited nationwide nights and weekends
(7:00 p.m.-6:59 am.). This plan will pool with
MS Government 500 Minute Pooled Plan.
Basic phone included, with ear-bud to provide

N/A $29.99/phone

N/A

N/A

$0.40
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DESCRIPTION

PER
MINUTE
COST

MONTHLY
CHARGE

PER
CALL
COST

ONE TIME
CHARGE

OVERAGE
PER
MINUTE

hands free usage and cigarette lighter adapter
(CLA) charger for vehicle. (see note 1)

MS GOVERNMENT 500 MINUTE
POOLED PLAN (VOICE AND DATA):
Includes 500 nationwide pooled minutes with
unlimited nationwide mobile-to-mobile to any
C Spire customer. Includes . unlimited
nationwide data usage, unlimited nationwide
text messaging, and unlimited nationwide
nights and weekends (7:00 p.m. to 6:59 am.).
This plan will pool with Nationwide Business
Pool Plan. Basic device included, with ear-bud
to provide hands free usage and cigarette
lighter adapter (CLA) charger for vehicle. (see
notes 1 and 4)

N/A

$47.88/phone

N/A

N/A

$0.40

MS GOVERNMENT NATIONWIDE
UNLIMITED (VOICE AND DATA):
Includes unlimited nationwide voice, text
messaging, and data for smart phones. Basic
device included, with ear-bud to provide hands
free usage and cigarette lighter adapter (CLA)
charger for vehicle. (see note 1)

N/A

$59.99/phone

N/A

N/A

N/A

NEW!
GOVERNMENT SHARED PLANS
(for Feature Phones Only)

MS GOVERNMENT CHOICE SHARED:
Feature Phone Rate Plan - Shares with MS
Government S Voice Bucket 1000, 3000 or
5000. Includes unlimited nationwide mobile to
mobile, unlimited nationwide nights and
weekends, and unlimited nationwide text
messaging. (picture messaging is free upon
request). Plan requires at least one MS
Government S Voice plan, either 1000, 3000,
or 5000.

N/A

$15.00/phone

N/A

N/A

$0.40

MS GOVERNMENT S VOICE 1000: A
voice bucket including 1000 nationwide
minutes shareable across subscriptions to be
used with MS GOVERNMENT CHOICE
SHARED. (picture messaging is free upon
request). Requires each user to have the MS
Government Choice Shared plan.

N/A

$35.00

N/A

N/A

$0.40

MS GOVERNMENT S VOICE 3000: A
voice bucket including 3000 nationwide
minutes shareable across subscriptions to be
used with MS GOVERNMENT CHOICE
SHARED. (picture messaging is free upon
request). Requires each user to have the MS
Government Choice Shared plan.

N/A

$95.00

N/A

N/A

$0.40

MS GOVERNMENT S VOICE 5000: A
voice bucket including 5000 nationwide

N/A

$150.00

N/A

N/A

$0.40
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DESCRIPTION PER MONTHLY | PER ONE TIME | OVERAGE
MINUTE | CHARGE CALL | CHARGE PER
- COST COST MINUTE
minutes shareable across subscriptions to be
used with MS GOVERNMENT CHOICE
SHARED. (picture messaging is free upon
request). Requires each user to have the MS
Government Choice Shared plan.
FEATURES:
DESCRIPTION PER MONTHLY | PER ONE TIME | OVERAGE
MINUTE | CHARGE CALL | CHARGE PER
COST COST MINUTE or
MESSAGE
Directory Assistance N/A N/A $0.99 N/A N/A
Included Included in
Voice Mail-Basic in plan plan N/A N/A N/A
Included Included in
Voice Mail-Deluxe in plan plan N/A N/A N/A
Included Included in
Caller ID in plan plan N/A N/A N/A
Included Included in
Message Waiting in plan plan N/A N/A N/A
Three Feature Package: Call Waiting, Call | Included Included in
Forwarding, and Conference Calling in plan plan N/A N/A N/A
No Answer Transfer: Allows you to transfer
calls to another number after a specific number
of rings. Airtime is incurred for both the
incoming call and the outbound forwarded call.
Activation of No Answer Transfer disables
Voice Mail. To activate dial *76 plus the 10
digit number and press send. To deactivate No
Answer Transfer, dial *77 and press send. N/A $1.50 N/A N/A N/A
Unlimited Nationwide Text Messaging N/A $7.99/phone N/A N/A N/A
MS Government 100 Text Messaging: Rate
plans without text messaging may add this
feature at no cost and receive 100 text
messages/month. After the 100 included text
messages are depleted, overage applies. The
total overage charge cannot exceed
$30.00/month. This feature is available only
upon request. N/A $0.00 N/A N/A $0.15
Web for Mobile Phones: This feature provides
mobile phones with web access for browsing
and search the world wide web. For all plans,
participation in third-party text messaging
contests or promotions, and the purchase of
third-party content or downloads may result in
additional charges on your bill above and
beyond standard messaging rates. Premium
messaging may be blocked on the account level
if requested by the designated Letter of
Authority (LOA) list on the account. N/A $5.99 N/A N/A N/A
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DESCRIPTION B [ PER MONTHLY |PER | ONE TIME | OVERAGE

. ’ | MINUTE | CHARGE | CALL | CHARGE | PER

COST COST MINUTE or
| MESSAGE

Pics: This feature includes unlimited picture
messages on phones and smart phones. If a
feature phone (without data), Web for Mobile
Phones is required. N/A $5.99 N/A N/A N/A
Corporate Text, Web, and Pics: Includes
unlimited text messaging, Web for Mobile
Phones, and Pics for up to five (5) users N/A $59.99 N/A N/A N/A
Etrace Express: Track the location of field ‘
personnel through their mobile device via the
etrace Web portal; Set up virtual boundaries
(see note 3) (for existing Etrace Express users
only) N/A $9.95/phone N/A N/A N/A

Etrace Standard: Includes etrace Express
features, plus: Enables field personnel to enter
timecard data; Create and schedule reports to
track employee performance (see note 3) (for
existing Etrace Standard users only) N/A $14.95/phone | N/A N/A N/A

Etrace Pro: A combination of Express and
Standard, plus: Send and receive job details
from field personnel; Allow supervisors to
enter employee timecard information (see note
3) (for existing Etrace Pro users only) N/A | $19.95/phone N/A N/A N/A

MS GOVERNMENT PUSH TO TALK
(PTT): Requires association with a voice plan
and phone with PTT capability. The PTT
feature includes unlimited nationwide PTT.
(see note 1) N/A | $4.99/phone N/A N/A N/A

STATIC IP ADDRESSES: Available to
accommodate data applications requiring Static
IP Addresses (see note 1) N/A | $0/00/phone N/A N/A N/A

CDMA INTERNATIONAL ROAMING
FEATURE: Link below includes details
regarding rates & services for Canada, Mexico,
Bahamas, Puerto Rico, and the U.S. Virgin
Islands. Contact Assist for Business at

assistforbusiness@cspire.com or call
1.855.277.4732 for international feature to be

added.
(http://www.cspire.net/roaming/international- See
roaming-information/) See Link. N/A Link. N/A N/A

INTERNATIONAL GSM  ROAMING
FEATURE: International Roaming calls
outside of the U.S., Mexico, Canada, Puerto
Rico and the U.S. Virgin Islands are available
on the Blackberry 8830, Blackberry Tour,
Blackberry Bold, and Apple iPhone. Per-
minute charges range from $1.99 per minute to
$5.99 per minute based on the location.
Outgoing text messages are billed at $0.60 per
message, and incoming text messages are billed See
at $0.15 per message. Data service is available | See Link $5.00 Link N/A N/A
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DESCRIPTION PER - MONTHLY |PER | ONE TIME | OVERAGE
MINUTE | CHARGE CALL | CHARGE PER
COST COST MINUTE or

- ' S : ‘ : MESSAGE
in many locations for $6.99 /MB. For a
complete list of countries that support
international data, contact Assist for Business
at  assistforbusiness@cspire.com or call
1.855.277.4732. SIM Cards are required to be
purchased with each GSM international device
with a 30% discount. Allow 2-3 business days
for processing and provisioning of the
international feature before leaving the country.
(http://www.cspire.net/roaming/international-
roaming-information/)

FEES:
DESCRIPTION PER MONTHLY | PER ONE TIME | OVERAGE

S . MINUTE | CHARGE CALL | CHARGE PER

; COST ; ' COST | | MINUTE
911 Fee N/A $1.05 N/A N/A N/A
3.125 % of
monthly
access charges
Universal Service Fund (USF) N/A (see note 2) N/A N/A N/A
LNP Cost Recovery Fee (Local Number
Portability) N/A $0.35 N/A N/A N/A
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PHONE INSURANCE:

DESCRIPTION MONTHLY DEDUCTIBLE ONE TIME
CHARGE FOR - CHARGE
’ SMARTPHONE

Standard Phone Insurance:  Available on
handsets up to $600 non-retail value. Provided
by eSecuritel: (Link: esecuritel.com/cspire)
Covers your phone or Smartphone, standard
battery, and wall charger for loss, theft, or
accidental damage. Immediate coverage when
added at purchase of phone; effective in 60
days when added to an existing phone. $4.95/phone $50.00 - $150.00 N/A

Premium Phone Insurance: Available on
handsets over $600 non-retail value. Provided
by eSecuritel. Your phone, standard battery and
charger are covered for loss, theft, accidental
damage, and mechanical and electrical failure
after the manufacturer’s warranty period
expires. Enroll when you purchase a new
phone and receive coverage immediately.
Enroll your existing phone at any time and
coverage will be effective 60 days after your
enrollment date. To process a claim, contact
eSecuritel toll-free at 1-888-318-7688. (Link:
esecuritel.com/cspire) $6.95/device $199.00 N/A

CHOICE Warranty Plus (for Android devices):
Extends the warranty of your 4G Android ™
device. Your phone and standard battery are
covered for accidental damage and mechanical
and electrical failure for one additional year
after the manufacturer’s warranty period
expires. You must purchase the additional
protection at the time you purchase your 4G
Android device. To process a claim, contact
eSecuritel toll-free at 1-888-318-7688. (Link:
esecuritel.com/cspire). NOTE: Deductible will
be assessed at that time and replacement phone
will be shipped via second-day air. N/A $50.00 $99.00

Apple Care+: AppleCare+ for iPhone extends
repair coverage and technical support to two
years from the original purchase date of your
iPhone and adds coverage for up to two
incidents of accidental damage due to handling,
each subject to a $49 service fee. (For more
information, go to
http://store.apple.com/us/product/S457SLL/A) N/A $49.00 $99.00
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SPECIAL SERVICES:

DESCRIPTION :

PER
MINUTE
_COST

MONTHLY
CHARGE

PER
CALL
COST

| ONE TIME

CHARGE

OVERAGE
PER

WIRELESS PRIORITY SERVICE: An
enhancement to basic wireless service that
allows your National Security /Emergency
Preparedness (NS/EP) calls to queue for
priority service in order to complete the call.
Utilize the link below to contact NCS to
complete your application.

Link: http://wps.ncs.gov

$0.75

$0.00 /phone

N/A

$0.00/phone

N/A

EMERGENCY PHONE BANK: Available
for 2 maximum of 30 days during a declared
emergency :

$0.00

$0.00

$0.00

$0.00

N/A
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DATA SERVICES/PRODUCTS

Data Services are available on C Spire Wireless’ advertised network. High speed service is available only in certain areas (see website for locations in Mississippi).

MONTHLY | ONETIME |
DESCRIPTION ' . o CHARGE - CHARGE
SMART PHONE UNLIMITED PLAN: Sce Smart Phone Unlimited Plan under Voice Services

SMART PHONE PLAN: See MS Government 500 Minute Pooled Plan under Voice Services.

MS GOVERNMENT UNLIMITED NATIONWIDE DATA: Unlimited nationwide data (data only for Blackberry
devices; plan may be used if utilizing a currently-owned Blackberry device [COAM] or Blackberry device purchased
from Equipment Price List at Replacement Cost.) (see notes 1 and 4) $39.99 $0.00
MS GOVERNMENT UNLIMITED NATIONWIDE DATA: Feature added to voice plan for smart phones with
voice plan (charge in addition to voice plan cost). Inchudes a basic smart phone unit. (see notes 1 and 4) $29.99 $0.00
Unlimited Nationwide Smart Phone Data without voice plan. (see notes 1 and 4) $34.99 $0.00
MS GOVERNMENT UNLIMITED NATIONWIDE DATA: (for data cards and hot spots) Includes a basic USB .
data card or MiFi device (MiFi device includes car charger) (see notes 1 and 4) $39.99 $0.00
Telemetry: 2MB Allotted to pool on account with each active Telemetry devise.
$.00195/KB for any overage $10.99 $5.00
TETHERING: (1 GB) - Tethering is sharing the Internet connection of an Internet-capable mobile phone with other
devices. This sharing can be done over a wireless LAN (Wi-Fi), over Bluetooth, or by physical connection using a
cable. The Internet-connected mobile phone acts as a portable modem when providing tethering services to other
devices. A Tethering Pass expires after 1GB of data has been tethered or 30 days after purchase, whichever comes
first. Top up an active tethering pass with another 1GB pass at any time and extend the expiration date on unused data
for another 30 days. All State agencies are blocked from tethering. Contact Assist for Business to add tethering to your
account. $20.00 N/A

DATA ONLY 1 GB — (For your MiFi) - Nationwide Data available for MiFi devices only. Overage @ $19.99 per GB. $19.99 N/A

DATA ONLY 3 GB — (For your MiFi, data card, and other wireless devices) Overage @ $9.99 per GB. $29.99 N/A

Net Book Plan: Light usage (S00MB) with Nationwide Coverage. For existing Net Book users only.
$.30/MB for any overage $39.99 $0.00
Net Book Plan: Heavy usage (5GB) with Nationwide Coverage. For existing Net Book users only.
$.30/MB for any overage _ $59.99 $0.00

BlackBerry Enterprise Server: For current Blackberry Enterprise Server (BES) pﬁcing, see www.Blackberry.com

Note 1: Customers participating in this service must reside in the C Spire Network, which is defined as the state of Mississippi; Mobile and Baldwin counties in Alabama; Escambia, Santa Rosa, Okaloosa,
and Walton counties in Florida; and generally in the area in and surrounding Memphis/West Memphis, Arkansas and nearby western Tennessee.
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Note 2: USF Fee is subject to change in accordance with the orders of the Universal Services Administration Company (“USAC”) and the Federal Communications Con'ltmission (“FCC™).

Note 3: Web for Mobile phones and a form of text messaging are required with this feature.

Note 4: Service is not intended to provide full-time connections, and the Service may be discontinued after a significant period of inactivity or after sessions of excessive usage. C Spire Wireless reserves
the right to (i) limit throughput or amount of data transferred, deny Service and/or terminate Service, without notice, to anyone it believes is using the Service in any manner prohibited above or whose usage

adversely impacts its network or service levels and (ii) protect its network from harm, which may impact legitimate data flows. Customer may not send solicitations to C Spire Wireless subscribers without
the subscribers consent. Customer may not use the Services other than as intended by C Spire Wireless and applicable law.
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State of MS Wireless Contract # 3489

Local Governing Authorities : C Spl re

Equipment Price List wireless
(March 21, 2013)

Devices included on the State of MS Wireless Contract #3489 / Local Governing Authorities Equipment Price List, are devices
which are offered at “no cost” or have a “special cost” specifically associated with the State Contract #3489. Devices are
subject to change but will be better than or equal to pricing listed on this document.

View additional devices and associated pricing, approved for State Purchasing, at the C Spire Website WWW.CSpire.com.

Please visit the C Spire/State of MS Website for additional information on products and services at WWW.CSpire.com/msgov/.

C SPIRE ELIGIBLE
MANUFACTURER DEVICE NEW ACTIVATION UPGRADE REPLACEMENT
See Note 1 FEATURE PHONE MODEL COST PRICE (2) PRICE (2)(4)(5) PRICE (2)(3)(5)

| s 7800
$ 78.00
C SPIRE

DEVICE NEW ACTIVATION UPGRADE REPLACEMENT
COST PRICE (3) PRICE (3) PRICE (3

$ 160.00
$ 531.00
$ 450.00

$ 165.00
$ 179.99

Sierra Wireless* GX400 EVDO/GPS $ 599.00 $ 450.00 N/A $ 599.00

Sierra Wireless™* GX400 EVDO/GPS/Wi-Fi $699.00 $ 550.00 N/A $ 699.00

Highlighted items denote free devices.

Notes:

1. Equipment includes a One (1) Year Manufacturer’s Warranty. If the customer’s phone is returned for warranty reasons and is 14 days old or less,
they will receive a new device as a replacement. If their device is returned for warranty reasons and is 15 days old or older, they will receive a
refurbished replacement.

2. Feature Phones: New activations and existing customers who are eligible for upgrades on a Local Governing Authority account are eligible for two
(2) Feature Phones during the two (2) year supplemental term. The first Feature Phone price is billed at the “New Activation Price,” and the
second Feature Phone price is billed at the “Upgrade Price”. All Feature Phones thereafter will be billed at the "Replacement Price”. If a “free”
Feature Phone is replaced at the “Replacement Price”, the cost shall not exceed $100.00. A car charger and ear bud will be provided at no
additional cost for new activations and eligible upgrades. A 30% discount is available on all additional accessory purchases.

3. Smartphones: New activations and existing customers who are eligible for upgrades on a Local Governing Authority account, are eligible for one
Smartphone at the “New Activation Price” or “Upgrade Price”. A data rate plan is required to receive the “New Activation Price” and “Upgrade
Price”. A car charger and ear bud will be provided at no additional charge with new activations and upgrades. A 30% discount is available on all
additional accessory purchases. If the Smartphone needs to be replaced within the first twenty-four (24) months of purchase and is not covered
under warranty, it will be billed at the “Replacement Price”.

4. If a Feature Phone user wishes to upgrade from a Feature Phone to a Smartphone during the two (2) year supplemental term, that user will be
eligible to upgrade to the Smartphone of choice at the “Upgrade Price”. A data rate plan is required to receive the Smartphone at the "Upgrade
Price". A car charger and ear bud will be provided at no cost, and a 30% discount is available on all additional accessory purchases.

5. Mobile Broadband devices and Wireless Modems require monthly data services to receive the “New Activation” or “Upgrade Price. The 4G
Franklin U772 and the 4G MiFi are eligible to receive a car charger at no additional cost. If the broadband device needs to be replaced after the
new activation date, or if the customer is an existing customer and has already upgraded the device during the two (2) year supplemental term, the
device will be replaced at the “Replacement Price”.

* GX400 EVDO/GPS price includes AC or DC power cable. Additional accessories are available upon request.
“*  GX400 EVDO/GPS/Wi-Fi price includes AC or DC power cable. Additional accessories are available upon request.




State of MS Wireless Contract # 3489 Q\”
. CSpire

State Agency

Equipment Price List wireless
(October 24, 2012)

Devices included on the State Agency Equipment Price List are subject to change but will be better than or equal to pricing listed. All equipment
located on the C Spire Website is available for purchase on the State Contract. Visit the State of MS Website for additional information on

products and services at www.cspire.com/msgov/. Promotional pricing found on the C Spire Website (www cspire.com) will be honored, if less
than the price included within this document.

C SPIRE
MANUFACTURER DEVICE NEW ACTIVATION UPGRADE REPLACEMENT
COST

PRICE (2) PRICE (2) (5) PRICE (2) (5)
Phones

20

SR

u

$172.32 (R

‘C SPIRE
‘DEVICE NEW ACTIVATION UPGRADE REPLACEMENT
- COST . PRICE (3) PRICE (3) PRICE (3)

Cuirve19310i(Blackber $ 165.00
Repp:RIB80(Android:2: $ 167.10
i HOpHimUST2 (Anc $ 196.34
0 ero
$- 99.00
$109.00
Sierra Wireless* | GX400 EVDO/GPS $599.00 | [ $450.00 N/A $ 599.00
Sierra Wireless™ | GX400 EVDO/GPS/Wi-Fi $609.00 | [$560.00 N/A $699.00

Highlighted items denote free devices.

|  Notes:

1. Equipment includes a One (1) Year Manufacturer's Warranty. If the customer’s phone Is warrantied and is 14 days old or less, they will receive a
new device as a replacement. If their device is warrantied and is 15 days old or older, they will receive a refurbished replacement.

2. Feature Phones: New activations or ported numbers added for State government agency accounts are eligible for two.(2) Feature Phones during
the dates 11/11/11 until 06/27/14. The first Feature Phone price Is billed at the “New Activation Price,” and the second Feature Phone price is billed
at the “Upgrade Price”. All Feature Phones thereafter will be billed at the "Replacement Price”. If a “free” Feature Phone is replaced at the
“Replacement Price”, the cost shall not exceed $100.00. A car charger and ear bud will be provided at no additionat cost for new activations and
eligible upgrades. A 30% discount is available on all additional accessory purchases.

3. Smartphones: New activations or ported numbers added to a State of MS Agency account are eliglble for one Smartphone at the “New Activation
Price”. A data rate plan is required to receive the “New Activation Price”. A car charger and ear bud will be provided at no additional charge with
new activations. A 30% discount is available on all additional accessory purchases. If the Smartphone needs to be replaced within the first
twenty-four (24) months of purchase and is not covered under warranty, it will be bllled at the “Replacement Price”. A car charger and earbud will
be provided at no charge.

All existing State agency subscriptions are eligible for one upgrade between 11/11/11 and 06/27/14. If the Smartphone purchased between
11/11/11 and 08/27/14 neeads to be replaced and is not covered under warranty, the Smartphone will be billed at the “Replacement Price”.

4. The “New Activation Price” and “Upgrade Price” on the Motorola W845 Quantico requires the PTT (push-to-talk) feature in order for price to be
billed at $0.00.

5. If a Feature Phone user wishes to upgrade from a Feature Phone to a Smartphone anytime between 11/11/11 and 06/27/14, that user will be eligible
to upgrade to the Smartphone of choice at the «New Activation Price”. Howaever, a data rate plan is required to recelve the Smartphone at the
"New Activation Price”. A car charger and ear bud will be provided at no cost, and a 30% discount is available on all additional accessory
purchases.

6. Mobile Broadband devices and Wireless Modems require monthly data services to recelve the “New Activation” or “Upgrade Price”. Existing
State agency broadband devices are eligible for an upgrade between 11/11/11 and 06/27/14. The MiFi Novatel 2200 is eligible to receive a car
charger at no additional cost. If the broadband device needs to be replaced after the new activation date or existing upgrade date between
11/11/11 and 06/17/14, it will be billed at the “Replacement Price”.

* GX400 EVDO/GPS price includes AC or DC power cable. Additional accessories are avallable upon request.
* GX400 EVDO/GPS/WI-Fi prico includes AC or DC power cable. Additional accessories are available upon request.
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Hardy Crunk

- T s
From: msgov <msgov@cspire.com>
Sent: Monday, July 29, 2013 9:56 AM
To: gerald.steen@madison-co.com
Cc: msgov; hardy@madison-co.com
Subject: Madison County Board of Supervisors - Supplemental Agreement - DRF - July 29, 2013
Attachments: Madison County Board of Supervisors - Supplemental Agreement - DRF - July 29,

2013.pdf; Exhibit A-8, State of MS Wireless Contract #3489.pdf; State of MS Equipment
Price List - Local Government - March 21, 2013.pdf

Mr. Steen,

Good morning! Attached is an updated Supplemental Agreement to the State of MS Wireless Contract
#3489. Additionally, | have attached Exhibit A-8 and the State of MS Equipment Price List for Local
Government. These two lists identify and explain the rate plans and free equipment or equipment with special
pricing included within the Contract. Please be aware that additional equipment is available on the C Spire
website at www.cspire.com.

Please review the updated terms of the supplemental agreement and scan a signed copy to
msgov@cspire.com upon approval. If you prefer an original document, please mail to the address listed on
page 3 of the supplemental agreement. A signed copy will be returned to you once signed by our Senior Vice-
President.

Please note that the devices and prices found on the pricing exhibits are subject to change. To ensure that
you receive the most up-to-date pricing for new service, upgrades, or replacements for your account, please
contact Assist for Business (AFB). We strongly encourage customers to utilize AFB to ensure the terms of
Contract #3489 are honored. For emergency device replacement, please contact AFB at 1.855.CSPIRE2
(1.855.277.4732) so that a store pick-up can be arranged for you.

Should you have any questions regarding the supplement, please email us at msgov@cspire.com. All other
account needs should be directed to assistforbusiness@cspire.com to ensure that your request is handled
promptly.

Thank you in advance for your time. Have a great day!

Mary Margaret Simmons | C Spire Wireless

1018 Highland Colony Parkway | Suite 520 | Ridgeland, MS 39157
601.974.7575 office | 601.573.1408 wireless | 601.974.7139 fax
cspire.com



